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WHAT YOU SAID –  
PUBLIC FEEDBACK  
 
CONSULTATION JULY 2011 
During July 2011 we’ve been asking people what 
they think of the plans for improving the Isabella 
Plantation.  Over 200 people have shared their 
views over five consultation events this summer.  
This has included two days at the gates of the 
Plantation, two special workshops with partner 
organisations, and an event at Ham Village Green. 
 

WHAT PEOPLE SAID 
People were very positive about the proposals and 
enthusiastic about improvements to access and 
facilities, whilst wishing to retain the character of 
the Plantation.   
 
Car Parks 
• People welcomed improvements to the disabled 

car park but were concerned about policing its 
use. 

• There was support for proposals to introduce a 
system of transporting people from the 
Broomfield Car Park to the Broomfield Gate. 

Paths and Gates 
• Path surfaces need to blend with the 

environment and not be too lumpy. Coxwell is 
the preferred surface. 

• Gates need to have room for someone pushing 
a buggy or wheel chair and not too heavy – 
electric gates are best. 

 

 

 
New and Refurbished Toilets 
There was support for the new and refurbished toilets 
and enthusiasm for the shelter particularly for groups 
of older people, people with disabilities and young 
children. 
• People want ‘natural’ and ‘rustic’ design. 
• There should be at least one ‘Radar’ locked 

accessible toilet. 
• Baby change facilities are important but shouldn’t 

be in the only accessible toilet, and need to be 
accessible for both males and females. 

Benches and Furniture 
• Benches and seating are important for people who 

need to rest.  Benches need to be wide enough, 
have arms, an upright back and should be varied in 
height. 

• The surface underneath benches is important. 
• Natural seating on fallen logs and leaning posts is 

good.  Most people didn’t like images of a tall 
leaning post. 
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Wayfinding and Signage 
People felt wayfinding is important and could be 
creatively used in a number of ways – to wayfind, to 
mark things of interest, to link to maps, to link to 
activities.   
• Better signage throughout needed, whilst not 

overloading the Plantation with signs.   
• Signage to the toilets and maps is important.  
• There is a need for more interpretation 

especially by the first pond; on water birds; on 
plant species. 

Ponds and Reeds 
• People liked pond improvements and 

introduction of Reed Beds and pontoon 
decking. 

Fords 
• Support for introduction of ford crossing but 

concern that the result should not look 
municipal. 

 
WHAT HAPPENS NEXT 
The Project Steering Group has discussed the 
consultation feedback and asked the design team to 
do some further work on the scheme.  The Steering 
Group will have more discussion about transport 
issues and wayfinding over the next few months and 
there will be further consultation in September. 
 
If you want more information on the 
consultation results, let us know. 

ISABELLA PLANTATION 
APPEAL 
To make the project happen, we have to raise 
match funding.  We are submitting bids to a number 
of organisations and charities.  You may also notice 
two new collection boxes placed in the Plantation 
itself, inviting members of the public to donate to 
the scheme.  We are delighted that the response to 
this has been incredibly positive with many visitors 
giving generously.  Thank you for your donations 
and ongoing support! 

 

PROJECT STEERING GROUP 
The project is advised by a local steering group 
including representatives of partner organisations and 
target groups as well as parks staff and other 
stakeholders.  If you would like to know more about 
this group, get in touch. 

KEEP IN TOUCH 
The Isabella Plantation Access Project will be running 
over the next three years, and we are happy to keep 
you up to date with how it’s progressing.   

• If you would like to receive this newsletter via 
email, let us know.   

• If you know others who might be interested, 
do feel free to pass this information on. 

• If you want more information for your 
organisation or just because you are interested, 
contact us. 

• If you DO NOT wish to continue to receive 
this newsletter by email please tell us. 

Contact us:  isabella@royalparks.gsi.gov.uk 
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