Commonwealth Heads of Government Meeting: London 2018
Resident and Business Factsheet
Location: The Royal Parks, the ‘Commonwealth Village’ and the
QEII Centre
Impact dates: Saturday 14 to Sunday 22 April 2018
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Location Overview
The Commonwealth is a diverse community of 53 nations, spread across 6
continents of the world, that work together to promote prosperity, democracy and
peace. From 16-20 April, the UK will host the Commonwealth Heads of Government
Meeting (CHOGM). Throughout the week, events will take place across venues in
London and Windsor, involving up to 53 world leaders, 53 Foreign Ministers, their
delegations and around 2,000 delegates from across the Commonwealth. The
purpose of CHOGM is to celebrate the Commonwealth’s diversity and values, and
for world leaders to agree how to work together to create a more secure, prosperous,
sustainable and fair Commonwealth for all its citizens.
For more information on all of the events taking place during CHOGM
visit www.chogm2018.org.uk. For travel information and advice about travel during
the event visit www.tfl.gov.uk.chogm-travel
There are numerous events taking place in and around The Royal Parks and
adjacent properties, including the QEII Centre, during CHOGM - for the purpose of
this event, this area will be known as the “Commonwealth Village”.
As well as hosting a number of events the CHOGM Press and Media Centre is
located in the Commonwealth Village. and live broadcasting locations will also be
situated within the Royal Parks. The Media Centre opens on 15 April.
There have been several months of preparation involved to make sure that the event
attendees, the numerous venues and the local community remain safe and secure in
the build up to, and during the events held at the Commonwealth Village.
Vehicle and Pedestrian movements in and around the Commonwealth Village (p.3)
and the QEII Centre (p.13) will vary on a daily basis; the detail for the restrictions in
place on each day are included in this factsheet.
The security deployed is designed to protect members of the public, residents and
those attending or working at the events held in the Commonwealth Village; and will
include the closure of roads with robust access and egress restrictions in place.
These security measures and restrictions are not as a result of any specific
intelligence but are a precautionary measure to keep people safe and secure.
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Commonwealth Village
Installation of Security measures
You will see the installation of security measures, including fencing, gates and
vehicle barriers commencing overnight on Tuesday 10 April, however, the CHOGM
related vehicle and/or pedestrian restrictions will not start until Saturday 14 April.
Other general road closures or diversions will also be put in place to divert traffic
away from the venue at key junctions.
To assist with the installation of security measures there may be localised vehicle or
pedestrian restrictions in place.
Security measures will include the installation of fencing within the Royal Parks;
along the Mall between:
•
•

Canada Gate and The Queen Mother Memorial; and,
from Canada Gate, North along Queen’s Walk to the pedestrian passage
to St James’s Place.

Pedestrian barriers will also be deployed to assist with crowd management during
events; predominantly these will be in the Royal Parks; these will remain in situ for
the London Marathon on Sunday 22 April.
Access to local residential properties and businesses will be maintained during the
installation stage as will pedestrian access through to St James’s Place
Once these security measures are in place there will be some roads that will be
closed to normal vehicle traffic for the duration of CHOGM. The complete road
closures include:
•
•

Marlborough Road and
Cleveland Row

The pedestrian passageway from Queen’s Walk through to Cleveland Row will be
closed for the duration of CHOGM.
When required, pedestrians and/or vehicles will be re-directed to enable safe
working.
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Impact of Security Measures
To compliment the temporary security infrastructure CHOGM will also utilise existing
vehicle security gates that are used during ceremonial events held in and around St
James’s Park and Green Park.
When CHOGM events are taking place, the closure of these vehicle security gates
will result in full and partial road closures, often for several hours at a time; see
information contained in this factsheet. Full road closures include;
•
•
•
•
•
•
•

Marlborough Road
Cleveland Row
Birdcage Walk
Spur Road
The Mall
Constitution Hill; and,
Horse Guards Road

Partial closures of access roads (and side streets) approaching the Commonwealth
Village will include:
•
•

Pall Mall, from the Regent Street junction to Marlborough Road; and,
St James’s Street from Piccadilly to junction with Pall Mall.

Restricted access will be allowed through the above roads at various times during
CHOGM; this factsheet will explain how these closures will affect residents, workers,
businesses, pedestrians, cyclist and other road users; such as delivery drivers,
commuters or visitors to the area.
Road closures will be advertised in advance and diversions sign posted; however,
road users should seek alternative routes or consider other modes of transport
during CHOGM to avoid delay.
For travel information and to plan ahead for the Commonwealth Heads of
Government Meeting, visit www.tfl.gov.uk/chogm-travel
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Other roadworks and groundworks in the vicinity
You are also advised that there are other, non-CHOGM related works, in the vicinity
of The Commonwealth Village; these are detailed below. Both projects should be
completed in advance of CHOGM events. These are at;
•

The Queens Walk – Piccadilly

Pedestrian access from Piccadilly through the Green Park Gates at the top end of
The Queens Walk is currently denied whilst Westminster City Council (WCC)
undertake works. These works commence on 26 March and are due to be completed
by CHOGM.
Pedestrians are currently being re-directed to other access gates in Piccadilly; or via
St James’s Street for the duration of these works.
•

Constitution Hill

From 10.30am on Monday 12 March until Friday 13 April, Constitution Hill will be
closed to all vehicular traffic.
Access to the Cycle Superhighway lanes and pedestrian footpaths will be maintained
throughout these road works.	
  
This closure is at the request of Westminster City Council, to facilitate an important
construction project and associated traffic signal works. Advance warning signage is
in place.

The Commonwealth Village
The Commonwealth Village comprises of existing premises between Pall Mall and
The Mall; from Lancaster House in the East through to Marlborough House in the
West.
The venue map on page one shows the extent of the Commonwealth Village and the
local roads that will be subject to vehicle and pedestrian access restrictions for the
duration of CHOGM; vehicle access restrictions will vary on each day. The map also
shows where vehicle and pedestrian access points are situated
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Vehicle and Pedestrian access to other residential or business premises in and
around the Commonwealth Village will be maintained; although there will be
additional Police Security Checkpoints for Vehicles at the junctions of;
•
•

Piccadilly and St James’s Street; and,
Pall Mall and Regent Street.

Vehicles arriving at the above security checkpoints will be asked to state why they
are there, a proof of business address or home address and also provide photo ID
before being allowed to proceed through the checkpoint. For example:
•

Delivery drivers would need to show delivery docket, recipients address and
also photo ID before being allowed to proceed through the security
checkpoint.

•

Residents or workers would need to provide proof of home or business
address and photo ID

Pedestrians will not be stopped at these additional security points; however, there
will be additional police and event security staff in the area.
A secure fence line, incorporating vehicle and pedestrian security access points at
strategic locations will be in place in Pall Mall and within The Royal Parks.
Unless you are a resident, or have a business within the secure cordon, only
accredited persons and vehicles will be allowed in to the Commonwealth Village.
All pedestrians, cyclists and drivers are asked to follow instructions and advice given
by police or event security staff. The impact on these groups are as follows:

Pedestrians
Pedestrian Access to The Commonwealth Village
Direct pedestrian access through the security cordon will be limited to accredited
persons only. Pedestrian, turnstile type gates, with airport type Search and Screen
Security facilities are located at key points around the secure fence line.
Pedestrian access into the Commonwealth Village will only be for CHOGM
attendees, accredited workers, guests and media and press staffs.
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For the small number of affected residents and businesses within the secure cordon,
you will have been contacted by the Police in advance of CHOGM and advised of
access and delivery arrangements.
The public will not be allowed access through the secure cordon.
Pedestrian Access to The Royal Parks
Pedestrian access through The Royal Parks will be maintained from all entry points;
however, on some days, pedestrians may be directed to take other routes through
the parks. These alternative routes will be clearly sign posted.
All pedestrian routes across St James’s Park will be open as will the numerous cafes
and toilet facilities. However, the majority of the kerbs around the park will have
pedestrian barriers in place to maintain a clear vehicle route.
Pedestrian routes south from Piccadilly through Queen’s Walk will close at key
times; these will be advertised at the gate by Green Park Station and alternate
routes will be sign posted.
You will be directed to use safe routes or, should you wish to view event
proceedings, you will be directed behind event friendly pedestrian barriers located on
the south side of The Mall and other parts of St James’s Park.
All pedestrian routes include crossing points through the pedestrian barriers; these
should be used at all times.
Within St James’s Park pedestrians will not be allowed to walk on the vehicle
carriageway of The Mall. Event marshals and police will enforce this using temporary
barriers or general interaction. Pedestrians will be directed behind the barriers
located on the south side of The Mall via a safe crossing point.
At busier times pedestrians may be delayed at crossing points; residents and local
workers using St James’s Park as a through route may want to consider alternative
walking routes away from The Mall.
Whilst the Royal Parks will be predominantly vehicle and cycle free throughout the
week of CHOGM, pedestrians should remain aware that a very small number of
accredited vehicles may still be on the roads within the parks.
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Cyclists are expected to dismount but may decide not to do so, therefore, care
should be taken when using the available crossing points.
During CHOGM you will see an increase in police and event security in and around
The Royal Parks.

Vehicle Access
During CHOGM there will be different types of restrictions for vehicles entering The
Commonwealth Village, The Green Park and St James’s Park. These restrictions will
depend on where drivers are trying to access, the day, the time and whether an
event is on.
Road closures will be advertised in advance and diversions sign posted; however,
road users should seek alternative routes or consider other modes of transport
during CHOGM to avoid delay.
Check your travel and plan ahead at www.tfl.gov.uk/chogm-travel
Vehicle Access to The Commonwealth Village
Only drivers and vehicles with approved accreditation will be allowed to enter the
Commonwealth Village after Saturday 14 April.
Vehicle Gates into the Commonwealth Village are situated in The Mall and Pall Mall.
CHOGM organisers have coordinated access for key deliveries to venues inside the
security cordon and work continues to inform local residents and businesses in the
vicinity to advise on business continuity.
Road closures will be advertised in advance and diversions sign posted; however,
road users should seek alternative routes or consider other modes of transport
during CHOGM to avoid delay.
Check your travel and plan ahead at www.tfl.gov.uk/chogm-travel
Vehicle Access into The Royal Parks
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Restricted vehicle access into the Royal Parks will be maintained unless there are
specific events on within the park or at the Commonwealth Village. On these
occasions the Royal Parks will become predominantly traffic free with access only
available for drivers and vehicles with approved accreditation.
While not a Police requirement, to facilitate the event The Royal Parks have agreed
to close South Carriage Drive to all traffic from 11.59pm on Sunday 15 April until
11.59pm on Sunday 22 April. This includes the Cycle Superhighway.
Overnight, it is intended that full unrestricted vehicle access will be allowed through
all through Royal Park routes.
Road closures will be advertised in advance and diversions sign posted; however,
road users should seek alternative routes or consider other modes of transport
during CHOGM to avoid delay.
Check your travel and plan ahead at www.tfl.gov.uk/chogm-travel
Vehicle exclusions will be enforced during events, either total exclusion or managed
exclusion. These are explained below:
Total Exclusion Zone (TEZ)
On three event days there will be a time limited, Total Exclusion Zone (TEZ) in
place. During these times only CHOGM accredited vehicles will be allowed through
the vehicle security gates and barriers at the entrances to The Royal Parks and the
Commonwealth Village.
Accredited vehicle access into The Commonwealth Village and St James’s Park are
available at the following locations; see table 1 on Page 9. Other security
checkpoints locations and diversions are also listed.
CHOGM Accredited Stakeholder groups have been advised to what access point
they should use when the traffic restrictions are in place.
When restrictions are in-place the Cycle Superhighway will also be suspended,
cyclists will be asked to dismount and walk through the Royal Parks or seek
alternative routes.
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All other traffic will be redirected and signage will be in place. Drivers are advised to
seek alternative routes..
Check your travel and plan ahead at www.tfl.gov.uk/chogm-travel
•

Table 1: Commonwealth Village - Roads affected by restrictions

Location of Vehicle Gates and
other security checkpoints
Park Lane south bound
Hyde Park Corner
Piccadilly Slip Road
Constitution Hill
Spur Road
Birdcage Walk
Gt George Street at Storeys Gate
Parliament Square into Great
George Street
Admiralty Arch
Pall Mall
Pall Mall (eastbound closure)
Pall Mall (eastbound closure)
Haymarket
Pall Mall
St James’s Street junction with
King Street and
St James’s Street junction with
Ryder Street
St James’s Street junction with
Jermyn Street
Piccadilly junction with St
James’s Street

•

Restrictions for non-CHOGM Traffic between
Sunday 15 and Friday 20 April 2018.
Lanes closed – expect delays
Lanes closed – expect delays
Closed- expect delays
Closed btw 6am and 10pm (approx.)
Closed btw 6am and 10pm Vehicle Barrier (in and out)
Close btw 6am and 10pm Vehicle Barrier (in and out)
Closed btw 6am and 10pm Vehicle Barrier (in and out)
No left turn into
Great George Street
Closed btw 6am and 10pm Vehicle Barrier (in and out)
Closed btw 6am and 10pm Vehicle Barrier (in)
No left turn from Carlton Gardens and left turn only
from St James’s Square
No left turn from Waterloo Place, left turn only from
Regent Street (southbound) and no straight on from
Pall Mall at Waterloo Place junction.
No right turn in to Pall Mall from Haymarket
Close btw 6am and 10pm
No left turn from King Street in to St James’s Street
and left turn only from Park Place into St James’s
Street
No left turn from Jermyn Street in to St James’s Street
No left or right turn into St James Street from Piccadilly

Table 2: Timetable for Total Exclusion Zone (TEZ)
Date

Time of total

Comments
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Wednesday 18 April
Thursday 19 April
Friday 20 April

exclusion
7am – 5pm
6am – 11pm
7am-4pm

During these times the exclusion
zone will be strictly enforced.

Managed Exclusion Zone (MEZ)
When the TEZ is not in place, a Managed Exclusion Zone (MEZ) will be in place.
It is intended that the vehicle gates into The Green Park and St James’s Park will be
opened and this is likely to be between 10pm and 6am, but this may change at short
notice.

Removal of unauthorised vehicle and cycles
Any vehicles and pedal cycles found in TEZ area will be relocated by the dedicated
removal team.
Managed Exclusion Zone (MEZ)
When a Managed Exclusion Zone (MEZ) is in place vehicle access will be allowed
into the Royal Parks only when the driver and their vehicle have a legitimate reason
to be there; for example, a driver making a delivery to a residence or business with
the Royal Parks area.
As you are entering a secure area, police officers may make physical checks of your
vehicle before you are given authority to proceed.
You are able to leave the secure area, however, if you return during MEZ operating
times, you will be subject to the same entry conditions as described above.
All other traffic will be redirected, signage will be in place. Drivers are advised to
seek alternative routes where possible.
Check your travel and plan ahead at www.tfl.gov.uk/chogm-travel
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If you are a resident or member of staff wishing to access the MEZ by vehicle,
access can be provided with minimum inconvenience to you, please have available
some form of identification (photo ID) with proof of your residential or business
address.
When the MEZ is in-place the Cycle Superhighway will also be suspended, cyclists
will be asked to dismount and walk through the Royal Parks.
A list of dates and times when the MEZ will be in force are listed below in Table 3.
•

Table 3: Timetable for Managed Exclusion Zone (TEZ)

Date
Sunday 15 April
Monday 16 April
Tuesday 17 April
Wednesday 18 April

MEZ in Place
12am-10pm
6am and 10pm
6am and 10pm
6am and 7am

Wednesday 18 April
Thursday 19 April

5pm-10pm
4am-6am

Friday 20 April

6am-7am

Friday 20 April
Friday 20 April

4pm-6pm
6pm-11pm

Additional Information

TEZ will be in operation between
7am – 5pm
TEZ will be in operation between
6am-11pm
TEZ will be in operation between
7am – 4pm

Removal of unauthorised vehicle and cycles
Any vehicles and pedal cycles found in MEZ area will be relocated by the dedicated
removal team.
When a TEZ or MEZ are not in place the vehicle gates into the Green Park and St
James’s Park will be opened; normally between 10pm and 6am.
Please note that these times may change at short notice.
We do apologise for any inconvenience that these arrangements may cause you,
every effort will be made to minimise the disruption.
For more information please contact ROMailbox-‐.Partnership@met.pnn.police.uk	
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QEII Centre and surrounding roads
Installation of Security measures
You will see the installation of security measures, including low-level pedestrian
event type barriers commencing on Sunday 15 until late on Wednesday 18 April. The
security measures and pedestrian barriers will be in place by the morning of Monday
16 April 2018.
During the installation of security measures pedestrians and/or vehicles will be redirected to enable safe working. Alternate routes for vehicles, cyclists, public
transport, and pedestrians will be available and signposted.
The CHOGM related vehicle access and pedestrian restrictions will not start until the
morning of Sunday 15 April.
Whilst the security cordon is in place there will be several road closures. Diversions
will be put in place to divert traffic away from the venue at key junctions approaching
the security cordon. The diversions will be in place until the event has finished and
the attendees have left the venue.
Advanced warning signs will be in place to advise road users and pedestrians of the
event and to consider avoiding the area or use alternative routes or modes of
transport for the duration.
Only CHOGM accredited vehicles will be allowed to enter the QEII venue after 7am
on Monday 16 April.
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Any other vehicle entering the security cordon will require good reason to do so and
this Factsheet provides the detail to how access can be gained to roads surrounding
the venue.
Pedestrians will be able to walk through the security cordon whilst road closures are
in place; however, pedestrian barriers will restrict routes and access on to the
carriageway. Crossing points will be available to enable pedestrians to safely travel
through the area.
Pedestrian access to shops, businesses and residencies will be maintained
throughout the event.
Cyclists will have to dismount if moving on to the footways; or, seek an alternative
route if continuing on bike.
Due to the pedestrian barriers, businesses and residents within the secure cordon
are advised, where possible, not to have business or home deliveries from Sunday
15 through to Wednesday 18 April; vehicles will have limited access for the duration
of the event.
Public Transport Buses will not be affected by planned road closures; however,
traffic will be busier around the QEII during CHOGM and may delay your journey.
Bus users may want to consider alternative routes or travel plans to avoid the area.
Alternative transport routes can be found on www.tfl.gov.uk.chogm-travel
Security measures, pedestrian barriers and crossing points will be installed at the
following key junctions, carriageways and associated footways to create a secure
cordon around the QEII venue:
•
•
•
•
•
•
•
•
•

Storey’s Gate
Little Sanctuary
Great George Street
Little George Street
Tothill Street
Matthew Parker Street
Old Queen Street
Dartmouth Street
Lewisham Street; and,
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•

Queen Anne’s Gate

Impact of Security Measures
Once the full security cordon is introduced at 7am on Sunday 15 April the following
restrictions and diversions will affect vehicles, cyclists and in some cases,
pedestrians. They will be in place for the duration of the three-day event at the QEII;
up to approximately 11pm on Wednesday 18 April.
Some road closures may remain in place until Thursday 19 April whilst security
measures and barriers are safely removed.
Affected Road
Storeys Gate

Restrictions in place
Closed to all through vehicles
and cyclists from Tothill Street.
Vehicle access for authorised
CHOGM vehicles, deliveries,
employees and residents via
Matthew Parker Street only

Little Sanctuary
(One Way, south
bound)

Pedestrians will be directed
behind barriers surrounding
the venue; safe crossing
points available.
Closed to all through vehicles
including cyclists.
Vehicle access for deliveries,
employees and residents via
Great George Street (see
below).

Great George
Street

The pedestrian routes are
maintained.
Closed to all through vehicles
including cyclists from
Parliament Square.
Vehicle access for deliveries,
authorised employee car
parking and residential car
15

Impact
All road users should
expect significant delays
due to diversions in place
around the QEII venue from
7am on Sunday 15 April
until 11pm on Wednesday
18 April.

All road users should
expect significant delays
due to diversions in place
around the QEII venue from
7am on Monday 16 April
until 11.59pm on Thursday
18 April.

All road users should
expect significant delays
due to diversions in place
around the QEII venue from
7am on Sunday 15 April
until 11pm on Wednesday
18 April.
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parking via Matthew Parker
Street.

Little George
Street
Tothill Street

Matthew Parker
Street

Old Queen Street

Pedestrian routes are
maintained.
Pedestrian Only Route

No impact, remains
accessible to pedestrians.
Remains open for through
All road users should
traffic.
expect significant delays
due to diversions in place
No unauthorised vehicle or cycle around the QEII venue from
access into Matthew Parker
7am on Sunday 15 April
Street or Storeys Gate.
until 11pm on Wednesday
18 April.
Pedestrian route maintained
Closed to all through vehicles
All road users should
including cyclists from Tothill
expect significant delays
Street.
due to diversions in place
around the QEII venue from
Authorised vehicle access for
7am on Sunday 15 April
deliveries, authorised employee until 11pm on Wednesday
car parking (DWP and 4
18 April.
Matthew Parker Street car
parks) and diplomat car parking.
Pedestrian route maintained
Closed to all through vehicles
including cyclists from
Dartmouth Street junction.
Authorised vehicle access for
deliveries, employee car parking
and residential car parking.

All road users should
expect significant delays
due to diversions in place
around the QEII venue from
10am on Sunday 15 April
until 11pm on Wednesday
18 April.

Pedestrian route maintained
Dartmouth Street

Remains open for through
traffic.

All road users should
expect significant delays
due to diversions in place
No unauthorised vehicle or cycle around the QEII venue from
access into Old Queen Street.
10am on Sunday 15 April
until 11pm on Wednesday
16
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Pedestrian route maintained

18 April.

Lewisham Street

Pedestrian Only Route

Queen Anne’s
Gate

Remains open for through traffic
from Dartmouth Street.

No impact, remains
accessible to pedestrians.
All road users should
expect significant delays
due to diversions in place
around the QEII venue from
10am on Sunday 15 April
until 11pm on Wednesday
18 April.

Pedestrian route maintained

All road closures will be advertised in advance by TfL and diversions sign posted;
however, road users should seek alternative routes or consider other modes of
transport during CHOGM to avoid delay.
Traffic information and alternative vehicle, cycle and transport routes are available
on www.tfl.gov.uk.chogm-travel
Community Police Officers will also be in contact with local residents and businesses
affected by the Security Cordon.
Pedestrians
The security measures will also have an impact on pedestrians, including those living
and working within the security cordon and those travelling through the area on foot.
There will be clear pedestrian routes throughout the area; in some places behind
pedestrian barriers, with safe crossing points provided at key locations and junctions.
Pedestrian and visitor access to the majority of businesses within the security cordon
will be maintained.
If behind pedestrian barriers, you must stay on the designated routes and should not
attempt to climb barriers or enter the carriageway.
The public will not be allowed access through the secure cordon into the QEII venue.
Cyclists
Cyclists who need to get to a destination in the affected roads listed will be asked to
dismount and proceed on foot when entering the secure cordon.
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If you are cycling through the area to another destination you should consider an
alternative route as this would likely save you time. TfL or Citymapper have Phone
App’s available; other online websites include:
•
•
•

LCC (based on cycle streets map) - http://routes.lcc.org.uk/
Cycle streets - https://london.cyclestreets.net/; or
Openstreets, with a cycle route layer –
https://www.openstreetmap.org/#map=15/51.5140/-0.1518&layers=C

Public Transport
Public Transport buses will not be affected by planned road closures; however, traffic
will be busier around the QEII during CHOGM and may delay your journey. Bus
users may want to consider alternative routes or travel plans to avoid the area.
Public Transport users are advised to visit the TfL website and their social media
outlets for regular updates and to seek alternate routes; please visit
www.tfl.gov.uk.chogm-travel for travel information.
Business Access including deliveries
Employee, visitor and delivery access to the majority businesses within the security
cordon will be maintained.
However, a very small number of businesses within the secure cordon will have
restricted access, you will have been contacted by the Police in advance of the event
and advised of access and delivery arrangements.
•

Employees or visitors entering this area would need to provide proof of
home or business address, building access pass (if employer has them) and
Photo Identification.

•

Delivery Drivers should access the security cordon via Matthew Parker
Street (off Tothill Street); drivers are required to show Photo-ID and proof of
delivery.

Taxi Rank, Parking and Loading Bay Restrictions
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All Taxi Ranks, parking bays and loading bays within the secure footprint will be
suspended from midday on Sunday 15 April until 11pm on Wednesday 18 April.
Licensed Taxi Drivers will be informed of any temporary suspension and will be
made aware of alternative taxi ranks in the area.
Parking and Loading bays have the required advanced warning signage prior to the
suspension being in place.
Any unauthorised vehicle parked within the security cordon after midday on Sunday
15 April may be removed.
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