
Q&A’s 

How do you apply for a licence? 
There is an online form on www.royalparks.org.uk and this will take between two and four weeks to 
process. 

How will a license holder be identifiable? 
Licence holders will be provided with a coloured armband which will need to be worn. The colour 
of the armband will change annually. 

I was a licence holder in 2013 and have applied for my 2014 armband but have not 
received it yet. Can I operate my dog walking business in the Royal Parks (TRP)while I 
wait? 
Yes, licensed commercial dog walkers can wear their 2013 armband in January 2014 while they await 
their new one, providing they have their acknowledgement of receipt on them. This is to be printed 
off when they apply. If they have lost it they can contact their local park office for a new 
acknowledgement of receipt.  By February 2014 all commercial dog walkers wishing to operate in 
the Royal Parks, without exception, will need a 2014 armband. 

This is my first time applying for a licence. Can I operate my dog business in the Royal 
Parks while I wait for my licence to be approved? 
No, you must wait until your application has been approved and you receive your armband. 

Why does the Royal Parks licence professional dog walkers? 
The licensing of commercial dog walkers brings the industry into line with park regulations, which 
requires all commercial activity including fitness instructors and cafes operating within the confines 
of The Royal Parks to have written permission from the TRP.  As well as satisfying commercial 
activity regulations within the parks, the licensing system was also designed to address concerns 
raised by the public about a perceived increase in commercial dog walking and to ensure those who 
operate on TRP grounds are considerate to other park users and to the diverse range of wildlife in 
the parks. 

What sort of complaints/problems were you having before the introduction of the pilot? 
The Royal Parks managers were receiving complaints from park users which included too many dogs 
being walked; dogs being out of control; dog mess not being picked up; and intimidating pack 
behaviour.  

Why does the Royal Parks have a limit of four dogs per person? 
The four dog limit has been in place since the 1990s as TRP consider this to be a reasonable number 
of dogs for one person to keep under control at any one time.  

Will you be reviewing the four dog limit? 
No. 

Who enforces licensing? 
The Royal Parks Operational Command Unit of The Metropolitan Police is responsible for enforcing 
TRP regulations. Members of the public walking multiple dogs are approached by the Police or The 
Royal Parks staff to check if they are licensed or inform them if they require one. The Royal Parks is 
responsible for managing the licences. 

What will happen if the Police stop an unlicensed commercial dog walker? 
In the first instance, they will be directed to apply for a licence and details will be recorded. If they 
are a repeat offender they will be escorted out of the park. Repeat offenders will be summonsed. 



Has the introduction of licences been successful? 
Anecdotal evidence from the police and park managers suggests there are fewer complaints from 
the public. During the pilot phase enforcement was minimal to allow people to adjust to the new 
system but from 1 January 2014, stricter enforcement will ensure higher compliance levels, leading 
to the increased effectiveness of the scheme 

What did the review entail? 
As well as speaking to individual Royal Park Managers and the Police responsible for enforcing park 
regulations, we conducted a feedback survey from 30th October - 27th November 2013 and 
received 228 responses from a variety of stakeholders. Issues raised such as communication and a 
need for greater enforcement will be addressed. 

How will the public know if their dog walker is licenced to use the Royal Parks? 
The Royal Parks website lists all licence holders. 

How much does a licence cost? 
£300 plus VAT per annum which grants access to all eight of the Royal Parks and opportunities for 
off the lead exercise. This equates to less than £1 a day. 

If I buy a licence later in the year how much will I be charged? 
The licences run from 1 January – 31 December and are pro-rata so if you buy a licence after the 1 
January you will only be charged from the date that you wish to operate till the 31 December. For 
example if you wish to operate in the Royal Parks from the 1 March you would only be charged for 
ten months. 

What will be done with the money raised? 
Money raised will be reinvested in the upkeep of the parks. 

Will the permit allow dogs to be walked anywhere in the parks? 
No. In line with current conditions, whether being walked by an owner or commercial dog walker, 
there are a small number of existing areas of the park which dogs are prohibited from. A full list is 
published online as an annex to the terms and conditions. Any seasonal changes will also be posted 
on the website, or notices will be placed in the relevant park. 

Why are vet references needed? 
Should a dog suffer an injury we want to ensure the commercial dog walker is registered with a vet, 
to ensure no delay to the treatment of the animal. 

Where can I view the responses from the feedback survey? 
A summary of responses will be published on the TRP website shortly. 

 


