
Discovery Days at The LookOut Discovery Centre in Hyde Park - 
FAQs 
 

1. Do I need to prebook?  

No, Discovery Days are drop-in events. By pre-registering online, you will receive a 
reminder email in the days leading up to the event with more information about the 
activities. Pre-registering does not guarantee entry. We are usually able to welcome 
you as soon as you arrive, but on our busiest days we may run a “cheese counter” 
ticket system to enter the LookOut grounds to ensure everyone has a safe and 
enjoyable visit. If we are doing this, we will always run additional activities outside the 
gates that your children can take part in while they wait. 

2. Do I need to let The LookOut know if I need to cancel or change the booking?  

No, you do not need to let us know if you need to cancel or change the booking.  

3. Do I need to be there at a certain time? 

The activities will run from 11:00 until 15:00 and you do not need to arrive at a certain 
time. We recommend arriving before 14:30 so you have time to explore before 
closing time.  

4. How do I find The LookOut? 

The LookOut is in the centre of Hyde Park but is well hidden and so can be difficult to 
find if you haven’t visited before. Please use this link to navigate to us. Do not use our 
official address or postcode as these will lead you to the wrong place. 

5. How long should we expect to be at the event?  

Most families spend 1-2 hours at Discovery Days but you are invited to join for as long 
or as little time as you wish.  

6. Can I bring a dog?  

Only assistance dogs are admitted.  

7. Is there somewhere we can have a picnic?  

We ask that you take any food outside of The LookOut and invite you to have a 
picnic anywhere throughout Hyde Park.  

8. Can I bring a toddler?  

All ages are invited to join us for Discovery Days. Most of the activities are designed 
for age 3 and up, but we will always include some sensory activities for toddlers. 

9. Do adults need to stay for the event?  

Yes, all children must always be supervised by an adult during Discovery Days. 

10. Can I bring a large group to the event?  

https://goo.gl/maps/bz16FX73GEpGP64j9


Everyone is welcome (our grounds are fully accessible) but we do ask for no more 
than three children per adult. Please contact us in advance if you’d like to bring a 
group of more than 10 people. We want to make sure that everyone has a brilliant 
time at our Discovery Days. To ensure that we have enough resources for your group 
to fully take part, we ask you to book in advance and make a donation to The Royal 
Parks of £5 per person. If you are bringing a non-profit or charitable group, please 
contact us to discuss your needs. Groups who don’t book in advance may be 
refused entry. 

 

 


