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Executive Summary 

The results of the visitor survey undertaken between 18 July and 17 October will be used to 
improve how we care for Brompton Cemetery and its visitors. They will also inform the proposals 
to conserve Brompton Cemetery and give it a sustainable future as part of a funding bid to 
Heritage Lottery and Big Lottery. 

Respondent Profile 

• A total of 381 surveys were completed. 55% of surveys were completed by women, 
which was an overrepresentation of females compared to the 1km catchment; 

• We are aware that Brompton Cemetery receives around 700,000 annual person visits and 
that 80,000 people live within 1km of the Cemetery. Therefore, the consultation outlined 
in this report reflects a 95% confidence interval of 5.01 

• The majority of respondents described themselves as White British (67.6%) with an 
underrepresentation of other ethnic groups, particularly BME groups (8.4% of sample 
compared to 29.9% of catchment population); 

• The highest proportion of respondents (34.9%) were aged between 50 and 64 years old, 
a higher proportion compared to the Cemetery’s catchment (13.5%). 

Use of Brompton Cemetery 

• Of 378 survey responses, nearly half (48.2%) indicated that they visit the Cemetery 
weekly or more frequently, a small increase compared to the 2013 survey (45.7%); 

• Just over half (54.7%) of 298 visitors responded that they visit the Cemetery for between 
1 hour to 2 hours; 

• The majority of respondents stated that they walk to the Cemetery (72.9%), greater than 
the proportion of respondents who said they walked in the 2013 survey (66.1%); 

• The majority of visitors responded that they travel for less than 10 minutes to the 
Cemetery with 28.4% travelling for less than 5 minutes to the Cemetery and 21.7% 
travelling between 5 to 10 minutes; 

• The main reason given for visiting Brompton Cemetery was to relax, to take a form of 
exercise and to visit a grave of a friend or relative. 

Satisfaction, Improvements and Barriers 

• The overall satisfaction with Brompton Cemetery was rated a 7.4 where 1 is very 
dissatisfied and 10 is very satisfied; 

• Respondents were most satisfied with the tranquillity of the Cemetery (8.2) and least 
satisfied with the catering (3.1) and toilet provision (3.1) as well as the lighting (3.7); 



 

 

 

• Dogs were frequently cited as the main barrier to using the cemetery, with respondents 
wishing to see dog control improved, alongside improvements to toilets and the setting 
of graves; 

Views on Design Proposals 

• The majority of respondents supported small musical concerts in the chapel and felt that 
the North Lodge should be used as an information centre; 

• Two thirds of 318 respondents (69.1%) agreed or strongly agreed with a sensitively 
designed visitor centre in the Cemetery. The use of stone emerged as the most favoured 
architectural material to be used for such a building. 

• The majority of respondents agree or strongly agree with the siting of public toilets, a 
cafe, information centre and volunteer facilities in the north lodge. Only 19% disagree or 
strongly disagree with these facilities being housed in an extension, with 67% in support 
and 14% neutral. 
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1 Introduction 

In order to improve how we care for Brompton Cemetery and its visitors, and to give it a 

sustainable future a survey was conducted regarding the use of Brompton Cemetery. Questions 

relating to the Brompton Cemetery Conservation Project were included to inform proposals for 

the submission to the Heritage Lottery and Big Lottery Fund Parks for People programme and 

the Royal Borough of Kensington and Chelsea planning application. The survey was hosted 

online and face-to-face surveys were completed between 18th July 2014 and 17th October 2014.  

A total of 381 surveys were completed and this report sets out the findings. The results outlined 

represent a confidence interval of 5.01 when considering that the Cemetery receives 700,000 

annual person visits and the 1km catchment of the Cemetery is home to around 80,000 residents. 

1.1  Background 

The 2014 Visitor Survey was available on The Royal Parks website from 18 July to 17 October 

2014. It included questions related to proposals as part of the Brompton Cemetery Conservation 

Project, the Design Proposals for which were displayed outside the North Gate of the Cemetery 

and online.  

The consultation was promoted via social media, posters around the cemetery and its entrances, 

the project newsletter, events and at stakeholder meetings. Short articles were included in the 

newsletters and maillots of partner organisations, including the Friends of Brompton Cemetery. 

Letters were been distributed to licence holders of grave plots and adjacent properties in the 

Royal Borough of Kensington and Chelsea.  

Stalls in the cemetery encouraging people to view the project proposals and complete the visitor 

survey were erected in July, August and September. A public consultation workshop was held on 

4 October 2014.  
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2 Respondent Profile 

A total of 381 surveys were completed by individuals, of which 55.0% were female, an over-

representation of females compared to the profile of the catchment of Brompton Cemetery. 

Around one in fourteen respondents (7.0%) stated that they have a disability that affects their 

use of the Cemetery, with 2.9% of these respondents indicating they are registered disabled. 

Around two thirds of respondents (67.6%) described themselves as White British, greater than 

the demographics of the Cemetery’s catchment. There was a slight under-representation of 

respondents from another White background (24.2%) and table 1 shows that responses from 

BME backgrounds were under-represented. 

 Survey Catchment 
Ethnicity n % % 
White British 229 67.6% 40.4% 
White other 82 24.2% 30.4% 
Mixed / multiple ethnicity 6 1.8% 5.3% 
Asian / Asian British 5 1.5% 8.1% 
Chinese 4 1.2% 3.0% 
Black / Black British 8 2.4% 6.6% 
Arab 3 0.9% 3.5% 
Any Other background 2 0.6% 2.7% 
Total 339 100.0% 100.0% 

Table 1 Ethnicity 

Table 2 below shows the age profile of respondents compared against the profile of residents in 

the catchment of the Park. This is based on a sample of 215 respondents who chose to provide 

demographic monitoring data. 

Age of 
respondent 

Survey Catchment 
n % % 

Under 18 2 0.6% 15.6% 
18 - 24 15 4.3% 11.7% 
25 - 34 53 15.1% 25.9% 
35 - 49 94 26.7% 23.4% 
50 - 64 123 34.9% 13.5% 
65+ 65 18.5% 10.0% 
Total 352 100.0% 100.0% 

Table 2 Age Profile 
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Around a third of respondents (34.9%) were aged between 50 and 64 years old, which is greater 

than the proportion of people within this age range that live within the catchment of the 

Cemetery. The views of those people under 24 were generally under-represented, with an over-

representation of responses from all age groups aged over 35 years old. 

It should also be noted that, in accordance with the Market Research Society Code of Conduct, 

no persons under the age of 16 would have been surveyed without the consent of a responsible 

adult. Combining this with the fact that parents would typically respond on behalf of children in 

their care or they are unlikely to complete the survey online, this may go some way to explain 

the low response rate from those under 18 in the survey. 

The visitor survey asked respondents to indicate if they belonged to any local groups. Table 3 

below shows that whilst the majority of respondents were not members of any of the groups 

listed, one in five respondents (20.9%) stated they belonged to the Friends of Brompton 

Cemetery. 

  n % 
Friends of Brompton Cemetery 34 20.9% 
Other 19 11.7% 
Local Conservation Group 9 5.5% 
Central Royal Parks Wildlife Group 2 1.2% 
None of these 104 63.8% 
Total 163 100.0% 

Table 3 Membership of groups 

In order to understand where respondents and users of the Cemetery live, the survey requested 

the respondent’s home postcode. Figure 1 demonstrates spatially, the responses received and 

shows that around two thirds of respondents (63.3%) that gave a valid postcode live within the 

catchment of Brompton Cemetery (n=241). The highest concentrations of responses were from 

residents living in the Royal Borough Kensington & Chelsea, which accounted for over half of the 

responses received (52.3%). Elsewhere, just under a quarter of responses (23.0%) were received 

from residents in Hammersmith and Fulham and surveys were completed by people across 

Greater London and beyond, from the South East, East Anglia, East Midlands and Northern 

Ireland. 
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3 Analysis 

3.1  Visiting Brompton Cemetery 

Both the 2013 and 2014 survey asked respondents how frequently they visit Brompton Cemetery 

and demonstrated that just under a quarter of respondents to the 2014 survey (23.3%) visit the 

Cemetery on a daily basis, up from 22.3% in 2013. Table 4 shows that between the two surveys, 

the only change in the frequency of use between respondents was in the proportion of people 

who report they never visit the Cemetery or were first time visitors, increasing from 4.0% in 2013 

to 10.6% in 2014. Furthermore, the proportion of respondents who visit ‘less often’ can be seen 

to have fallen from 22.3% in 2013 to 10.6% in 2014. 

  2014 Survey 2013 Survey 
  n % n % 
Daily / 5 times a week 88 23.3% 61 22.3% 
Weekly / 1-4 times per week 94 24.9% 64 23.4% 
Monthly / 1-3 times per month 54 14.3% 33 12.0% 
2-4 times per year 62 16.4% 44 16.1% 
Less Often 40 10.6% 61 22.3% 
Never / first visit 40 10.6% 11 4.0% 
Total 378 100.0% 274 100.0% 

Table 4 Frequency of use 

 

Over half of respondents (54.7%) reported that they spend between 1 to 2 hours in Brompton 

Cemetery and a further third of visitors (36.6%) spend less than 30 minutes. 

  n % 
Less than 30 minutes 109 36.6% 
1 to 2 hours 163 54.7% 
A half day 20 6.7% 
A full day 6 2.0% 
Total 298 100.0% 

Table 5 Dwell time 
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Travelling to Brompton Cemetery by foot remained the most popular method of travel, with a 

higher proportion of respondents stating that they walk to the Cemetery in 2014 (72.9%) than in 

2013 (66.1%). Cycling to the Cemetery remained the second most popular method of travel 

(14.4%), followed by tube (8.7%) which replaces travel by bus as the third most popular method 

of travel. 

  2014 Survey 2013 Survey 
  n % n % 
On foot 218 72.9% 162 66.1% 
Bicycle 43 14.4% 34 13.9% 
Tube 26 8.7% 10 4.1% 
Car 17 5.7% 13 5.3% 
Bus 17 5.7% 16 6.5% 
Train 12 4.0% 4 1.6% 
Taxi 2 0.7% - - 
Motorbike 2 0.7% 2 0.8% 
Coach - - - - 
Other - - 4 1.6% 
Total 299 100.0% 245 100.0% 

Table 6 Method of Travel 

 

The largest proportion of respondents to the 2014 survey indicated that they travel for less than 

5 minutes when visiting Brompton Cemetery (28.4%) with a further one in five stating that they 

travel for between 5 and 10 minutes. These findings are similar to those that emerged from the 

2013 survey, although table 7 shows that the proportion of respondents that travel for more 

than 15 minutes has increased. 

  2014 Survey 2013 Survey 
  n % n % 
Less than 5 minutes 85 28.4% 68 34.2% 
5 - 10 minutes 65 21.7% 57 28.6% 
10 - 15 minutes 26 8.7% 30 15.1% 
15 - 20 minutes 39 13.0% 14 7.0% 
20 - 30 minutes 38 12.7% 16 8.0% 
More than 30 minutes 46 15.4% 14 7.0% 
Total 299 100.0% 199 100.0% 

Table 7 Length of journey 
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Table 8 shows the main reasons why respondents visit Brompton Cemetery. In 2014, the visitor 

survey asked for respondents to identify one reason whereas the 2013 survey allowed 

respondents to select multiple reasons. Visiting Brompton Cemetery to relax emerged as the 

most popular reason to visit, followed by exercise and to visit a grave of a friend or relative.  

  2014 Survey 2013 Survey 
  n % n % 
Relax 55 16.6% 122 61.3% 
Exercise 51 15.4% 101 50.8% 
Grave of friend/relative 48 14.5% 32 16.1% 
Short cut 40 12.0% 71 35.7% 
Heritage 29 8.7% 48 24.1% 
Other 25 7.5% 18 9.0% 
Walk the dog 23 6.9% 23 11.6% 
Notable grave 19 5.7% 43 21.6% 
Wildlife 17 5.1% 65 32.7% 
Commuting 11 3.3%  - - 
Event/guided walk 6 1.8% 26 13.1% 
Meet friends 4 1.2% 18 9.0% 
Cycle 2 0.6% 23 11.6% 
Volunteer 2 0.6%  - - 
Total 332 100.0% 199 100.0% 

Table 8 Main reason for visiting 

Around a third of respondents (34.6%) indicated that they find out information about Brompton 

Cemetery through notice and posters, with word of mouth cited by a quarter of respondents 

(25.9%). The Friends of Brompton Cemetery and The Royals Parks website were also frequently 

cited sources of information. 

  n % 
Notices / posters 107 34.6% 
Word of mouth 80 25.9% 
Friends of Brompton Cemetery 66 21.4% 
The Royal Parks website 57 18.4% 
I don't 41 13.3% 
Other 28 9.1% 
Social media 14 4.5% 
Local Paper 12 3.9% 
Total 309 100.0% 

Table 9 Sources of information 
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3.2  Satisfaction 

The 2013 visitor survey found that there were high levels of satisfaction with the Cemetery, with 

around nine in ten respondents (91.5%) saying they were either satisfied or very satisfied. The 

2014 survey sought to understand how satisfied respondents were with the park overall and 

against a number of measures using a 10 point scale where 1 was very dissatisfied and 10 was 

very satisfied. As the chart below shows, the overall impression of the Cemetery was rated as 7.4, 

the second highest ranked element after the tranquillity of the space, which scored 8.2 out of 

10. The elements of the Cemetery respondents were least satisfied with emerged as the catering 

and toilet provision with each scoring 3.1 out of 10, followed by the lighting of the space, which 

scored 3.7. There is currently no lighting, toilet provision or catering within the Cemetery, which 

is only open during daylight hours. 

Chart 1 Ranked levels of satisfaction 
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3.3  Improvements 

Figure 1 below shows an illustrated representation of the changes or improvements respondents 

would like to see made to Brompton Cemetery in the future. This shows that a range of 

responses were received, however the most frequently cited suggestions were around improving 

the toilet facilities, the setting of the graves and to put measures in place to control dogs. The 

full list of responses received is contained in the appendix to this report. 

Figure 1 Changes or improvements 
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3.4  Factors affecting overall enjoyment 

The survey asked respondents to detail the factors that affect their overall enjoyment of 

Brompton Cemetery. The word cloud below illustrates that dogs were the most frequently cited 

factor, particularly with many comments indicating that dog fouling in the Cemetery detracts 

from their enjoyment of the space. Figure 2 also illustrates some of the positive factors 

respondents appreciate most about the cemetery, including the importance placed on 

tranquillity, peace and quiet experienced through visiting Brompton Cemetery. The full list of 

responses received is contained in the appendix to this report. 

Figure 2 Factors affecting overall enjoyment 
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3.5  Views on Design Proposals 

The 2014 visitor survey asked respondents to comment on a range of proposals, which will help 

The Royal Parks and its design team refine its proposals to conserve Brompton Cemetery. 

 

Respondents were first asked how the Cemetery’s chapel should be used to benefit the local and 

wider community. Table 10 below shows that there was a high level of support for small musical 

concerts and community based events and activities within the Chapel, whereas there was mixed 

support for conferences and a children’s club within the building. 

	   Agree Neutral Disagree 

Community events and activities, 
including meetings 

236 67 15 
74.2% 21.1% 4.7% 

Conferences, e.g. business and special 
interest groups 

136 93 80 
44.0% 30.1% 25.9% 

Small musical concerts 
261 45 20 

80.1% 13.8% 6.1% 

Children's club/crèche 
102 107 93 

33.8% 35.4% 30.8% 

Table 10 Use of the Chapel 

Table 11 illustrates the level of support for potential uses of the North Lodge. It shows that 

whilst many respondents agreed or strongly agreed with all the potential uses listed, the highest 

level of support was for an information centre within the North Lodge, with four in five 

respondents (81.1%) either strongly agreeing or agreeing with this proposal. 

	  
Strongly 

agree Agree Neutral Disagree Strongly 
Disagree 

Public toilets 
125 111 47 16 25 

38.6% 34.3% 14.5% 4.9% 7.7% 

Café 
122 100 47 21 38 

37.2% 30.5% 14.3% 6.4% 11.6% 

Information centre 
150 111 41 9 11 

46.6% 34.5% 12.7% 2.8% 3.4% 

Volunteer facilities 
115 127 56 7 6 

37.0% 40.8% 18.0% 2.3% 1.9% 

Table 11 Support for potential uses of the North Lodge 
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Overall and across all proposals for the North Lodge, three quarters of respondents (74.7%) 

either strongly supported or supported the combined proposals for siting public toilets, a cafe, 

information centre and volunteer facilities in the North Lodge. Those that disagreed or strongly 

disagreed totalled 10.3%. In 2013, the North Lodge emerged as the most favoured location for a 

visitor centre and cafe.  

Respondents were asked whether they support the addition of sensitively designed extensions 

that have minimal impact on the existing buildings within the Cemetery to provide a visitor 

centre, café and public toilets. Table 12 below shows that 69.1% of respondents either agreed or 

strongly agreed with such a proposal.  

  n % 
Strongly Agree 107 33.6% 
Agree 113 35.5% 
Neutral 42 13.2% 
Disagree 15 4.7% 
Strongly Disagree 41 12.9% 
Total 318 100.0% 

Table 12 Opinion on the addition of sensitively designed extensions 

Respondents were asked what planting would they like to see between the main avenue and 

the courtyard, if the extension went ahead. Figure 3 overleaf demonstrates that flowers were 

most frequently cited, alongside plants, trees and shrubs, however there was a lack of consensus 

amongst respondents for specific plant species or families. The full list of responses received can 

be found in the appendix of this report. 
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Figure 3 Planting between the main avenue and courtyard 

The survey also asked respondents to indicate the types of building materials that should be 

used on the proposed extensions if it goes ahead. Figure 4 shows that stone was regarded by the 

vast majority of respondents as the most appropriate material, whilst brick and glass were cited 

less frequently. Many respondents also emphasised the need to ensure that the proposed 

extensions are developed sensitively, with the words ‘existing’ and ‘keeping’ featuring 

prominently. 

Figure 4 Building materials to be used on the proposed extensions 
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Respondents were asked for their views on the Western Catacombs, which have been fenced off 

for a number of years due their poor condition. Nearly three quarters of respondents (72.0%) 

felt that the Catacombs should be restored as a columbarium to hold cremation urns whilst two 

thirds (63.2%) felt they should be conserved as much as possible with partial demolition if 

necessary. 

	   Agree Neutral Disagree 

Conserve as much as possible & 
partial demolition if necessary 

165 60 36 
63.2% 23.0% 13.8% 

Restore them as a columbarium 
to hold cremation urns 

213 64 19 
72.0% 21.6% 6.4% 

Table 13 Views on the future of the Western Catacombs 

Table 14 below shows that 64.1% of respondents either agreed or strongly agreed that The 

Royal Parks should allow new memorial plaques along the central colonnades to accompany 

funerary use of the catacombs. 

  n % 
Strongly Agree 66 19.0% 
Agree 157 45.1% 
Neutral 87 25.0% 
Disagree 21 6.0% 
Strongly Disagree 17 4.9% 
Total 348 100.0% 

Table 14 Support for new memorial plaques 

There was mixed opinions amongst respondents as to whether there should be a small, outdoor 

activity and learning space for children within the cemetery, with only two in five respondents 

(40.1%) indicating that they either agreed or strongly agreed such provision should be provided. 

  n % 
Strongly Agree 59 16.4% 
Agree 85 23.7% 
Neutral 90 25.1% 
Disagree 51 14.2% 
Strongly Disagree 74 20.6% 
Total 359 100.0% 

Table 15 Support for a small, outdoor activity and learning space for children 
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Around four in five respondents either agreed or strongly agreed that benches should be 

installed in Brompton Cemetery to improve access for everyone. 

  n % 
Strongly Agree 143 40.2% 
Agree 150 42.1% 
Neutral 41 11.5% 
Disagree 14 3.9% 
Strongly Disagree 8 2.2% 
Total 356 100.0% 

Table 16 Support for installing benches 

 

The survey sought to gather suggestions for how the Police box at the south entrance could be 

used in the future. The word cloud shown in Figure 5 demonstrates that the most frequently 

cited suggestion was for the Police Box to hold information about Brompton Cemetery. Other 

suggestions included a flower stall, coffee shop, base for security or used as gallery space. 

Figure 5 Suggestions for the future of the Police Box at the South Entrance 
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3.6  Volunteering 

Respondents were asked to indicate if they would like to volunteer at Brompton Cemetery across 

a number of roles. 122 respondents (32.0% of the total sample) indicated they would be 

interested in volunteering in a range of activities from practical nature conservation and 

gardening to historic research and welcoming visitors. 

  n % 
Practical nature conservation and 
gardening 47 38.5% 

Wildlife survey 46 37.7% 
Conservation/Historic research 43 35.2% 
Helping with activities, events, tours, 
administration 40 32.8% 

Welcoming visitors and giving 
information, visitor centre 31 25.4% 

Litter picking 25 20.5% 
Visitor survey  15 12.3% 
Other 19 15.6% 
Total 122 100.0% 

Table 17 Volunteer Activities 

Where respondents provided contacted details, these have been collated into a mailing list.  

In accordance with the Data Protection Act 1998, any information that we received is used for 

research or to produce statistics. All responses have been treated as confidential and only 

aggregated data that cannot be attributed to any individual will be used by The Royal Parks to 

improve the care of Brompton Cemetery and its visitors.  
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BROMPTON CEMETERY  

Visitor Survey Questionnaire 2014 and 
Conservation Project Consultation 
 

This confidential survey will be used to improve how we care for Brompton Cemetery and its visitors, and 
to inform the development of proposals to conserve Brompton Cemetery and give it a sustainable future as 
part of a funding bid to Heritage Lottery and Big Lottery. 

1. How often do you visit Brompton Cemetery? (Select one) 

Daily/5 times a week  Weekly/1-4 times a week  Monthly/1-3 times a month  

2-4 times a year  Less often  Never /first visit  

2. On average, how long do you spend in the Cemetery per visit? (Select one)  

Less than 30 minutes  1-2 hours   Half day   Full day  

3. How do you normally travel to Brompton Cemetery? 

On foot   Bicycle   Car   Train  

Coach  Tube  Bus  Taxi  

Motorbike  Other, please state   

4. How long does your normal journey take? (Select one) 

Less than 5 minutes  5-10 minutes  10-15 minutes  

15-20 minutes  20-30 minutes  More than 30 minutes  

5. What is your Postcode? We cannot trace your address, but it will show how far you’ve travelled.  

 

6. What is the main reason you usually visit Brompton Cemetery? (Select ONE) 

Notable grave  Grave of friend/relative   Heritage  

Short cut  Event/guided walk  Meet friends  

Exercise  Walk the dog  Relax  

Cycle  Commuting   Volunteer  

Wildlife  Other, please state  

 

The Data Protection Act 1998 ensures that the information you have provided will only be used for 
research or to produce statistics. All responses will be treated as confidential and only aggregated data that 
cannot be attributed to any individual will be used by The Royal Parks to improve the care of Brompton 
Cemetery and its visitors.  



7. Please rate your satisfaction with the following aspects of Brompton Cemetery:  

1 = very dissatisfied, 10 = very 
satisfied 

1 2 3 4 5 6 7 8 9 10 Don’t 
know 

Overall impression            

Facilities for children            

Nature conservation            

Care of historic structures            

Tranquillity            

Toilet provision            

Interpretation, signage & information            

Catering provision            

Events and activities            

Safety and security/policing            

Burial service            

Access – resting places, etc            

Maintenance and cleanliness            

Lighting             

8. What changes or improvements would you make to the Cemetery? 

 

9. What factors affect your overall enjoyment of the Cemetery? 

 

10. How do you find out information about Brompton Cemetery? 

The Royal Parks website   Friends of Brompton Cemetery  Notices/posters  

Word of mouth  Social media, please state  I don’t  

Local paper  Other, please state   

11. Please state any groups that you are already a member of:  

Friends of Brompton Cemetery  

Central Royal Parks Wildlife Group   

Local conservation group  

Other, please specify 



Brompton Cemetery Conservation Project 

Please see the latest project design proposals at www.royalparks.org.uk/bromptoncemetery.  
Your answers to the following questions will help us to refine the proposals.  

12. How should the Chapel be used to benefit the local and wider community?  

Possible use Agree  Neutral Disagree  

Community events and activities, including meetings    

Conferences, eg business and special interest groups    

Small musical concerts    

Children’s club/crèche     

Other, please state  

13. How do you feel about the North Lodge being used for the following? 

Potential use Strongly Agree Agree  Neutral Disagree  Strongly Disagree 

Public toilets       

Cafe       

Information centre      

Volunteer facilities      

14. What is your opinion about the addition of sensitively designed extensions with minimal 
impact on the existing buildings to provide a visitor centre, cafe and public toilets? 

Extension Strongly Agree Agree  Neutral Disagree  Strongly Disagree 

15. What planting would you like to see between the main avenue and the courtyard, if the 
new extension goes ahead?  

 

16. The proposed extensions will be in keeping with architectural materials used in the 
cemetery. What type of building materials should be used if it goes ahead? 

 

17. What are your views on the Western Catacombs, which have been fenced off for some 
years due to their poor condition?  

Options Agree  Neutral Disagree  

Conserve as much as possible & partial demolition if necessary    

Restore them as a columbarium to hold cremation urns    

18. Should we allow new memorial plaques along the central colonnades to accompany 
funerary use of the catacombs?  

Memorial plaques Strongly Agree Agree  Neutral Disagree  Strongly Disagree 



19. How do you feel about having a small, outdoor activity & learning space for children?  

Children’s space Strongly Agree Agree  Neutral Disagree  Strongly Disagree 

20. Should we install benches to improve access for everyone? 

Benches Strongly Agree Agree  Neutral Disagree  Strongly Disagree 

21. Have you any suggestions for how the Police Box at the south entrance could be used?      

 

22. Would you like to volunteer at Brompton Cemetery in one of the following roles?  

Welcoming visitors and giving information, 
visitor centre 

 Helping with activities, events, tours, 
administration 

 

Practical nature conservation and gardening  Wildlife survey  

Litter picking  Conservation/Historic research  

Visitor survey   Other – please suggest  

23. Please provide your contact details if you would like to volunteer or be kept in touch about 
Brompton Cemetery. Your details will be added to a database managed by The Royal Parks. They will 
be kept separately from the questionnaire responses and will not be shared with other organisations. 

Name  Email  

Address  Telephone  

Mailing list? Yes /No Volunteer? Yes / No 

About You The following responses will be used for monitoring and statistical purposes only.  

24. How old are you? (please circle age group)  

Under 18 years 18-24 years 25-34 years 35-49 years 50-64 years 65+ years Rather not say 
       

25. Are you ... Male  Female  Rather Not Answer  

26. Do you have a disability or long term illness that affects your use of Brompton Cemetery? 

Yes, Registered Disabled  Yes  No   Rather Not Answer  

27. What is your ethnic group?  

White British   White Other, please specify Chinese  

Asian/Asian 
British 

 Mixed/Multiple, please specify Arab   

Black/Black 
British 

 Any Other, please specify Prefer not to say  

Thank you for completing our survey by 17 October 2014 
Email BromptonProject@royalparks.gsi.gov.uk  Telephone 0300 061 2000   www.royalparks.org.uk/BromptonCemetery Write 
The Royal Parks | Brompton Cemetery Chapel | Fulham Road | London | SW10 9UG 




