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Thank you for your request of 12th March 2026. We have provided our response
below:

Please would you provide an update on the attached FOI 25/73 where you say the
contract ended 31/12/25?

Number of Multi-functional devices at Royal Parks? 17 MFD's

Name of current supplier/s? Canon

Confract start date? Estimated new start date is 01/04/2026

Confract end date? 31/03/2031

Is there an option to extend this contract? No (Hardware will reach end of life)
Does Royal Parks have a print room? If yes, when does the contract end? No
Does Royal Parks have additional printers? if yes how many and is there a
contracf" 9 printers - Ad Hoc small value printers purchased individually as needed.
Various suppliers - No contract.

8. What route to market — open tender or framework, if yes which one used?
CCS RMé361 Framework - Crown Commercial Service.
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I hope this information satisfies your request.

If you are dissatisfied with the handling of your request, you have the right to ask for
an internal review. Internal review requests should be submitted within two months of
the date of receipt of the response to your original email, quoting the reference at
the top of the page and should be addressed to:

Records Manager
The Royal Parks

The Old Police House
Hyde Park

London

W2 2UH

Email: records@royalparks.org.uk

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision, quoting the reference
at the top of the page. The Information Commissioner can be contacted at:
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Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely,

Records Manager | records@royalparks.org.uk | www.royalparks.org.uk
The Old Police House | Hyde Park | London | W2 2UH






